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REFERRER INFORMATION 

	Agency Referring 
	Brent Children Services 

	Title
	Mr / Ms / Miss / Mrs / Dr / Prof 

	First Name
	Ghada 

	Last Name
	ElMenoofy

	Address
	

	Phone
	     

	Fax
	     

	Email
	

	Date of Referral
	


CUSTOMER INFORMATION
	Title
	Mr / Ms / Miss / Mrs / Dr / Prof 

	First Name
	

	Last Name
	

	Address
	

	Phone
	

	Email
	     

	Date of BIrth 
	

	NI Number
	     

	Eligible to Work/Claim Benefits in the UK?
	

	Is the Customer on Benefits? If so, please specify
	


OTHER INFORMATION

	Health and Safety Issues
	

	Disability / Health Issues 
	

	Other Agencies Involved
	     


	Support needs / suggested YES project
	

	Please provide a background summary and reason for referral
	


Please check this box to confirm that the customer has given consent for the referral   FORMCHECKBOX 

I agree that, to the best of my knowledge, the details given on this form are accurate and complete. I understand that the information will be processed by Young Enterprise Solutions under the principles of the Data Protection Act 1998. I understand that Young Enterprise Solutions is required to provide the  information given for statistical purposes to Funders with whom Young Enterprise Solutions is contracted to provide Health & Weel-being/education/employment/training programmes. 
	Referrer Signature
	
	Date
	


PLEASE COMPLETE THIS FORM FULLY AND RETURN BY EMAIL, POST OR FAX TO:
Alfred Ekpenyong – CEO
Young Enterprise Solutions. Vale Farm, Wembley Football Club, Watford Road,
 Wembley HA0 3HG; 
Alfred Tel: 07539834333 ; email:alfred.ekpenyong@yes-ltd.org.uk 
ADMISSION AND DISCHARGE CRITERIA 

Young Enterprise Solutions we will be providing education training, employment and health and well-being services for disadvantaged young people and those who are socially excluded. Our health and well-being,training and employment services are designed to create a clear yet flexible route into volunteering, training, education or work. 

Referral Criteria

· Referrals are accepted from any source

· Self referrals are welcome

· External referrals must ensure potential customers to YES services meet the criteria set below and complete an external referral form. 

Eligibility Criteria

· People who are entitle to live and work in the UK    or

· UK resident for more than 3 years or who are entitled to claim benefits

Admission Criteria

· The programme is designed to meet the needs of each individual customer, so it is accepted that there is some degree of flexibility regarding the criteria for acceptance on the programme

· Have expressed a desire to gain skills, and/or secure work, even if they are unclear of the career path they wish to pursue

· In order to benefit from the full range of programmes, customers should have at least basic verbal and written communication skills, though assistance is given to develop skills in this area. 

· A customer currently abusing alcohol, drugs or solvents will not be eligible, but past users or those who have shown some level of control will be considered

· Customers are expected to maintain a good record of attendance and punctuality. Failure to do so may result in termination of the placement.

The optimum time spent on the programme is felt to be 1 year, but this may be extended if the customer is likely to benefit by such an extension.  Certain placements may be shorter, either because of funding considerations, or because the agreed goals have been attained. Where prospective customers meet the above criteria but no vacancies exist within the organisation, e.g. on a training programme, customers are placed on a waiting list which is regularly reviewed by senior staff at Young Enterprise Solutions.  Priority for service provision will be based first come first bases and on individual need.

Exit Criteria

Exit procedures will take place where: 

· A customer voluntarily elects to leave Young Enterprise Solutions services

· A customer breaches behavioural expectations on more than three occasions. In such situations the senior staff will decide whether that customer can continue to receive services

· Changes in a customer’s housing, medical or other circumstances necessitate transfer to another agency

· A customer has not used Young Enterprise Solutions Training & Employment services for a three month period without good reason. Should their circumstances change, they may be reconsidered for admission. 

· On training courses, those customers who have failed to attend for three consecutive sessions without notification and authorisation may lose their place. 
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